Tech Mahindra Deploys Crime and Criminal Tracking
Network & Systems for Himachal Pradesh Police
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Himachal Pradesh recognised as the best-performing state in Crime and Criminal

Tracking Network & Systems (CCTNS) under the Hilly state’s category

Himachal Pradesh — February 239, 2021: Tech Mahindra, a leading
provider of digital transformation, consulting and business re-engineering
services and solutions, has successfully implemented Crime and Criminal
Tracking Network & Systems (CCTNS) for Himachal Pradesh Police to
facilitate registration of FIR, NCR (Non-Cognizable Report), Missing Report,
MLC (Medico-Legal Cases) and Preventive Action etc. Through CCTNS, Tech
Mahindra supported Himachal Pradesh Police in its digitization efforts linking
148 police stations, 76 higher offices and 16 training centres across the

State and training of appx. 8500 police personnel.

Sh. Sanjay Kundu, IPS, Director General of Police, Himachal Pradesh,
“The implementation of CCTNS has enabled us to serve the public in a convenient

and citizen-friendly way. With the help of Tech Mahindra, Himachal Pradesh



became the first state under the Hilly state’s category in the country to put
together this unique system for sharing intelligence across states and agencies
besides also enabling exchange of information of crime and criminal database for
speedy investigation.”

CCTNS, a comprehensive and integrated nationwide system has been
designed to modernise the police force in the field of crime investigation and
to help in investigation and crime prevention. CCTNS facilitates to improve
law and order and enhance other critical functions like traffic management,
emergency response and provides improved service delivery to the public,
citizens and other stakeholders by providing access to police services in a
citizen-friendly manner. As a System Integrator, Tech Mahindra has
digitalised police records of last 14 years, approximately 2.5 Lakh records in
total. The system is meant to improve connectivity and enhance crime
fighting capabilities of the Police by facilitating collection, storage, retrieval,

analysis, transfer and sharing of data by the police in the country.

Sujit Baksi, President, Corporate Affairs and Business Head APAC,

Tech Mahindra, “At Tech Mahindra, we are committed towards leveraging new-
age technologies to develop innovative solutions that foster a safe and secure
society. The implementation of the Crime and Criminal Tracking Network &
Systems (CCTNS), is an apt example of leveraging ‘technology for good’: it has
enabled digitalisation and provided investigation officers of Himachal Pradesh
with necessary technology and information to facilitate investigation of crime and

detection of criminals.”



The Crime and Criminal Tracking Network & Systems (CCTNS) will also
facilitate interaction and sharing of Information among PSs, Districts, State
HQ and other Police Agencies and will assist senior police officers in better
management of police fleet. It will also help in tracking progress of cases at
ground level and in Courts and help in speedy disposals.

As part of the TechMNxt charter, Tech Mahindra understands customer’s
evolving and dynamic needs and is focused on leveraging the new age
technologies to provide digital solutions for the real business problems and

enhancing the customer experience.

About Tech Mahindra

Tech Mahindra offers innovative and customer-centric digital experiences,
enabling enterprises, associates and the society to Rise. We are a USD 5.2
billion organisation with 121,900+ professionals across 90 countries helping
997 global customers, including Fortune 500 companies. We are focused on
leveraging next-generation technologies including 5G, Blockchain,
Cybersecurity, Artificial Intelligence, and more, to enable end-to-end digital
transformation for global customers. Tech Mahindra is one of the fastest
growing brands and amongst the top 15 IT service providers globally. Tech
Mahindra has consistently emerged as a leader in sustainability and is
recognized amongst the 2021 Global 100 Most sustainable corporations in
the World’ by Corporate Knights. With the NXT.NOW framework, Tech

Mahindra aims to enhance ‘Human Centric Experience’ for our ecosystem and



drive collaborative disruption with synergies arising from a robust portfolio
of companies. We aim at delivering tomorrow'’s experiences today, and

believe that the ‘Future is Now'.

We are part of the Mahindra Group, a USD 19.4 billion federation of
companies that enables people to rise through innovative mobility solutions,
driving rural prosperity, enhancing urban living, nurturing new businesses and
fostering communities. It enjoys a leadership position in utility vehicles,
information technology, financial services and vacation ownership in India
and is the world's largest tractor company by volume. It also enjoys a strong
presence in renewable energy, agribusiness, logistics and real estate
development. Headquartered in India, Mahindra employs over 2,56,000

people across 100 countries.
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