Tech Mahindra Selected by StarHub for Digital
Transformation to Enhance Customer Offerings
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The organization is working with key technology partners to enable digital
transformation for StarHub and provide new-age digital experience for its

customers

New Delhi/Singapore — March 9th, 2023: Tech Mahindra, a leading

provider of digital transformation, consulting, and business re-engineering
services and solutions, today announced a partnership with StarHub, a
leading homegrown company from Singapore that delivers world-class

communications, entertainment, and digital services.

Tech Mahindra is assisting StarHub to modernize its IT operations for
consumer facing systems and processes, to simplify user journeys, achieve
increased IT operational efficiency, and improve customer experiences. The
partnership has allowed StarHub roll out product offers and business
changes quicker, launch a reliable and agile platform to future-proof its

investments, and fast-track innovation based on cloud native principles.

Rajesh Chandiramani, Business Head, Communications-Media-
Entertainment for EMEA and APJI Markets, Tech Mahindra, said: “Our
partnership with StarHub is another step in our continued journey towards

providing best-in-class digital transformation offerings to enterprises across


https://www.techmahindra.com/en-in/?f=839370568
https://www.starhub.com/personal.html

the world. We commenced this project in February 2022, and in 36 weeks,
we helped StarHub launch a digital portfolio aligned with its DARE+
strategy, allowing it to achieve its goal of becoming a complete digital
services provider. StarHub's Infinity Play model, which provides an infinite
continuum of connectivity, over-the-top streaming entertainment, cloud
gaming, and other digital solutions, was made possible by DARE+. We are
confident that our partnership with StarHub will continue to add value to
businesses by adhering to the principles of simplify, modernize, and

monetize."

As part of this engagement, Tech Mahindra has been working closely with
technology partners such as CompaxDigital, Dreamcloud and MATRIXX
Software, to provide digital services and solutions in support of StarHub’s
ambitious DARE+ strategy, a journey that began with a new focus on
customer experience. The transformed solution includes StarHub App, a
one-stop shop for StarHub's customers' needs to explore, purchase, pay for,
and manage existing and new services from a single app. StarHub App is
powered by a microservices based comprehensive Digital BSS suite and
modern converged charging solution. The app is also integrated with an Al-

friendly chatbot that provides offline support for all customer journeys.

Johan Buse, Chief, Consumer Business Group, StarHub, said, “Since
embarking on DARE+ a year ago, we have made steady progress going
beyond telco, transforming our customer journey as we scale our business.
With the new StarHub App, we successfully simplified and de-mystified the
payment and service management journey for our customers, by bringing a
comprehensive and easy-to-use solution straight onto their palms. We are
proud to have planted our flag in the sand, establishing StarHub as the
digital market leader that not only has innovative products and services in
the pipeline, but a heart for customer support. StarHub is pleased to work

with our partners Tech Mahindra, CompaxDigital, Dreamcloud and Matrixx



in this final leg of our commitment to offer a best-in-class digital experience.”

Robin Laliberté, SVP Global Sales at CompaxDigital, said, “Leveraging
the modular, cloud-native and microservices-based BSS platform, Tech
Mahindra and CompaxDigital ensured Starhub has a future-proof
technology foundation capable of further enabling new services and
business models. We are thrilled to be part of Starhub’s transformation
journey led by Tech Mahindra and hope to continue delivering innovative

technology solutions enabling an exceptional customer experience.”

Glo Gordon, CEO of MATRIXX Software, said, “StarHub is investing in its
transformation to a digital service provider dedicated to providing agile and
flexible connectivity, entertainment, lifestyle and business solutions for its
customers. By utilizing MATRIXX’s 5G monetization platform, StarHub is at
the forefront of innovation, able to deliver services in real-time and meet
customers' changing needs. We are honored to collaborate with Tech
Mahindra and the team at StarHub, and excited to see what more we can

accomplish as part of StarHub’s Cloud Infinity initiative.”

Wong Seok Ling, Director, Dreamcloud, said, “Dreamcloud is proud to be
a partner along with Tech Mahindra in StarHub's digital transformation
journey. The timeline to launch looked insurmountable but the selection of
the right technology coupled with teamwork, passion and commitment of
everyone involved made success possible. By leveraging low-code, we
were able to accelerate the development of the digital channels, allowing
StarHub the speed and agility required in today's competitive telco

landscape.”

This partnership is in line with Tech Mahindra’s NXT.NOW™ framework,
which aims to enhance ‘Human Centric Experience’, and focuses on
investing in emerging technologies and solutions that enable digital

transformation and meet the evolving needs of the customer.



About Tech Mahindra

Tech Mahindra offers innovative and customer-centric digital experiences,
enabling enterprises, associates, and the society to Rise for a more equal
world, future readiness, and value creation. It is a USD 6+ billion
organization with 157,000+ professionals across 90 countries helping 1290
global customers, including Fortune 500 companies. It is focused on
leveraging next-generation technologies including 5G, Metaverse,
Blockchain, Quantum Computing, Cybersecurity, Artificial Intelligence, and
more, to enable end-to-end digital transformation for global customers. It is
the only Indian company in the world to receive HRH The Prince of Wales’
Terra Carta Seal for its commitment to creating a sustainable future. It is the
fastest growing brand globally in ‘brand value rank’ and amongst the top 7
IT brands globally in brand strength with AA+ rating. With the NXT.NOW™
framework, Tech Mahindra aims to enhance ‘Human Centric Experience’ for
its ecosystem and drive collaborative disruption with synergies arising from
a robust portfolio of companies. Tech Mahindra aims at delivering

tomorrow’s experiences today and believes that the ‘Future is Now’'.

Tech Mahindra is part of the Mahindra Group, founded in 1945, one of the
largest and most admired multinational federation of companies with
260,000 employees in over 100 countries. It enjoys a leadership position in
farm equipment, utility vehicles, information technology and financial
services in India and is the world’s largest tractor company by volume. It has
a strong presence in renewable energy, agriculture, logistics, hospitality and
real estate. The Mahindra Group has a clear focus on leading ESG globally,
enabling rural prosperity and enhancing urban living, with a goal to drive
positive change in the lives of communities and stakeholders to enable them

to Rise.

Connect with us on www.techmahindra.com || Our Social Media Channels

For more information on Tech Mahindra, please contact:


https://www.techmahindra.com/en-in/?f=357228959

Abhilasha Gupta, Global Corporate Communications and Public

Affairs

Email: Abhilasha.Gupta@ TechMahindra.com ;

media.relations@techmahindra.com

About StarHub

StarHub is a leading homegrown Singapore company that delivers world-
class communications, entertainment and digital solutions. With our
extensive fibre and wireless infrastructure and global partnerships, we bring
to people, homes and enterprises quality mobile and fixed services, a broad
suite of premium content, and a diverse range of communication solutions.
We develop and deliver to corporate and government clients solutions
incorporating artificial intelligence, cyber security, data analytics, Internet of
Things and robotics. We are committed to conducting our business in a
sustainable and environmentally responsible manner. Listed on the
Singapore Exchange mainboard, StarHub is a component stock of the SGX
iEdge SG ESG Leaders and Transparency Indices and included in ESG-
focused FTSE4Good Index Series. StarHub is ranked as the world’s most
sustainable telco in the 2023 Corporate Knights Global 100. Find us at

www.starhub.com, or connect with us on Facebook, Instagram, LinkedIn,

Twitter and YouTube.
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