Mahindra Transforms Customer Journey with the
launch of Next-Gen Sales and Service Experience
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e Holistic and Seamless Experience: Interactive showcase of INGLO
architecture and MAIA artificial intelligence with Hero Features;
immersive Sonic Studio experience of Harman Kardon with Dolby Atmos

for its new range of electric origin SUVs.

e Reimagined After Sales: Predictive and Remote vehicle diagnostics
aided by professionals with technical expertise in eSUVs and

strategically located Battery Repair Centers

e Expert assistance throughout the journey: Consultants from
premium and luxury brands, relationship managers for charging

solutions delivering superior ownership experience

Mumbai, February 10, 2025: Mahindra is transforming the automotive
customer journey with an immersive and experiential approach to SUV sales
and service. Inspired by its Heartcore Design philosophy, Mahindra's next-gen
dealerships are set to offer a sophisticated, interactive, and tech-driven
engagement—from showroom to service bay for its entire range of Electric

Origin and ICE SUVs.



Holistic, Sensory-Driven SUV Showroom Experience

With a modern colour palette, dramatic lighting, intuitive technology and a
seamless interaction, every element of the space in the revamped
showrooms is crafted to evoke the sense of progressive design, intelligent

innovation and refined elegance.

Mahindra’s reimagined dealerships will be more than just a space to buy a
car—they will be an experience. Customers will step into an immersive

environment complete with:

¢ A showcase of Mahindra’s breakthrough technologies - from the INGLO
Electric Origin architecture to MAIA, the fastest automotive mind in the

world along with Hero features.

e The Sonic Studio Experience - India’s most immersive in-car audio
experience with a 1,400-watt, 16-speaker Harman Kardon system

featuring Dolby Atmos.

e 500 specialists from luxury and premium brands to provide tailored
consultations, ensuring customers get the most out of their Mahindra

SUVs.

Revolutionising after-sales with Al & Remote Diagnostics

Beyond the showroom, Mahindra is setting a new benchmark in after-sales

service, with:

¢ Dedicated service bays for eSUVs, expert technicians trained for

handling EVs and advanced tools, equipment and technology to cater to



the world class SUVs.

¢ Predictive diagnostics tailored for software-driven vehicles including
first-of-its-kind Remote Vehicle Diagnostics (RVD), ensuring proactive

maintenance and a seamless customer experience.

e Battery Repair Centres - a strategically located nationwide network for

seamless EV battery care.

¢ A 400-strong team of Mahindra Tech Experts, supported by engineers

from Mahindra Research Valley (MRV), to ensure precision service.

Unparalleled EV Ownership Support with CHARGE.IN

Mahindra is also launching CHARGE.IN, a dedicated EV charging vertical with
350+ experts offering bespoke charging solutions. From home charger
installations to seamless integration with India’s fastest- growing DC charging

network, CHARGE.IN will ensure effortless electric mobility.

Me4U App: A Connected Ownership Ecosystem

Mahindra’s Me4U App simplifies and enhances entire ownership experience

from pre-sales to sales and after sales with:

¢ Real-time order tracking, test drive bookings, and vehicle insights even
before delivery. Live vehicle status, remote controls, and energy

management post-delivery.

e Seamless integration with 50% of India’s fastest-charging DC chargers
by March 2025. Integrated charging solution for not only wall box
charger but also full integration including payment gateway for India’s

DC fast charging network.



Unlimit Love, Unlimit India: Celebrating a Bold New Era across the

Nation

To mark this transformation, Mahindra dealerships and service centres will
host a nationwide celebration featuring personalised showroom
walkthroughs, immersive test-drive experiences, and interactive tech

showcases.

Visitors will get an exclusive chance to engage with expert sales consultants,
enjoy themed giveaways, and explore innovative financing options like the

‘Three for Me’ program.

This vibrant celebration builds up to a grand moment on February 14, when

bookings for the BE 6 and XEV 9e open at 9:00 AM across all nine variants.

Marking a significant milestone in Mahindra’s Unlimit Love vision, this launch
represents more than just a purchase—it's the beginning of a deep,
emotional, and tech-driven connection between customers and their future

SUVs.

YouTube Link: https://youtu.be/SLffUELHeCl

Social Media Addresses for Mahindra Electric Origin SUVs:

e Brand website: https://www.mahindraelectricsuv.com/

e Instagram: @ mahindraelectricsuvs


https://youtu.be/9LffUELHeCI
https://www.mahindraelectricsuv.com/

Twitter (X): @mahindraeSUVs

YouTube: @mahindraelectricsuvs

Facebook: @mahindraelectricoriginsuvs

Hashtags: #Unlimitindia #XEVSOe #BE6 #MahindraElectricOriginSUVs

About Mahindra

Founded in 1945, the Mahindra Group is one of the largest and most admired
multinational federation of companies with 260000 employees in over 100
countries. It enjoys a leadership position in farm equipment, utility SUVs,
information technology and financial services in India and is the world's
largest tractor company by volume. It has a strong presence in renewable

energy, agriculture, logistics, hospitality, and real estate.

The Mahindra Group has a clear focus on leading ESG globally, enabling rural
prosperity and enhancing urban living, with a goal to drive positive change in

the lives of communities and stakeholders to enable them to Rise.

Learn more about Mahindra on www.mahindra.com / Twitter and Facebook:

@MahindraRise/ For updates subscribe to https://www.mahindra.com/news-

room.

Media contact information

Siddharth Saha

Sr. Manager, Marketing Communications, Mahindra Automotive

Email - saha.siddharth@mahindra.com

You can also write to us on: automediaenqguiries@mahindra.com

Tags:
Mahindra


https://www.mahindra.com
https://www.mahindra.com/news-room
https://www.mahindra.com/news-room
mailto:saha.siddharth@mahindra.com
mailto:automediaenquiries@mahindra.com
https://www.mahindra.com/press-release/tag/267

Mahindra Electric Origin SUVs

XEVOe BEG6


https://www.mahindra.com/press-release/tag/3856
https://www.mahindra.com/press-release/tag/3932
https://www.mahindra.com/press-release/tag/3933

