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Pune – March 19 th , 2025:  Tech Mahindra (NSE: TECHM), a leading global

provider of technology consulting and digital solutions to enterprises across

industries, announced a pharmacovigilance (PV) autonomous solution built

with NVIDIA AI software to advance drug safety management. The

transformative solution leverages agentic artificial intelligence (AI) and

automation to enhance the accuracy, speed, and efficiency of

pharmacovigilance processes, addressing critical industry challenges such as

manual delays and data overload.

Powered by Tech Mahindra’s TENO framework, which is built on NVIDIA’s

cutting-edge AI technology, the solution is designed to automate and

optimize pharmacovigilance workflows. By integrating the NVIDIA AI

Enterprise software platform, including NVIDIA NeMo™, NVIDIA NIM™

microservices, and NVIDIA AI Blueprints, the Tech Mahindra solution

streamlines case intake, data transformation, quality control, and compliance

https://www.techmahindra.com/
https://www.nvidia.com/en-us/ai-data-science/products/nemo/
https://www.nvidia.com/en-us/ai/
https://www.nvidia.com/en-us/ai/


management, thereby ensuring a seamless and intelligent PV workflow.

Additionally, the LLM-powered AI agents within the solution autonomously

handle case classification, prioritization, and verification of pharmacovigilance

emails to reduce the risk of human error.

Nikhil Malhotra, Chief Innovation Officer & Global Head of AI and

Emerging Technologies Tech Mahindra , said,  “As the pharmaceutical

industry navigates volumes of data during trials and post-launch, our

collaboration with NVIDIA leverages generative AI and multi-agent systems to

streamline pharmacovigilance process. Together, we are revolutionizing drug

safety management and using the innovative AI-driven framework to develop

multiple use cases for our global customers.”

Tech Mahindra and NVIDIA work together to provide better patient outcomes

by bringing agentic AI-driven intelligence to pharmacovigilance. The

pharmacovigilance industry manages over 1,000 daily cases of adverse drug

reaction (ADR) for major drugs. For instance, in the case of an email

reporting adverse drug reaction (ADR), the AI-driven PV solution instantly

flags, prioritizes, and processes the request by eliminating human

intervention that could potentially lead to delays and errors. The solution

reduces turnaround times by up to 40%, enhances data accuracy by 30%,

and cuts operational costs by 25%. This ensures timely case processing,

regulatory adherence, and proactive risk mitigation, thereby transforming

pharmacovigilance from reactive to predictive.



John Fanelli, Vice President, Enterprise Software, NVIDIA, said, “AI is

ideal for monitoring medicines throughout their lifecycle to support safety.

Integrating AI into the Tech Mahindra TENO framework with NVIDIA AI Enterprise

software enhances pharmacovigilance by augmenting human capabilities to help

identify potential safety issues more effectively.”

Tech Mahindra has also expanded its TENO framework to encompass NVIDIA

AI Enterprise, enriching it with customized AI agents to address a broad

spectrum of industry challenges. The framework integrates NVIDIA NeMo™ to

accelerate generative AI pipeline for data collection and curation, coupled

with Tech Mahindra’s VerifAI solution for data validation and governance. The

distributed training and model customization capabilities embedded within

the framework ensure that the AI models continuously evolve to enhance

decision-making precision.

Tech Mahindra is showcasing its solutions at NVIDIA GTC. For further

information, please click here.

 

About Tech Mahindra

Tech Mahindra (NSE: TECHM) offers technology consulting and digital

solutions to global enterprises across industries, enabling transformative

scale at unparalleled speed. With 150,000+ professionals across 90+

countries helping 1100+ clients, Tech Mahindra provides a full spectrum of

services including consulting, information technology, enterprise applications,

https://www.nvidia.com/en-us/data-center/products/ai-enterprise/
https://www.nvidia.com/en-us/data-center/products/ai-enterprise/
https://www.techmahindra.com/services/artificial-intelligence/verifai/
https://www.techmahindra.com/insights/events/tech-mahindra-silver-sponsor-nvidia-gtc-ai-conference-2025/


business process services, engineering services, network services, customer

experience & design, AI & analytics, and cloud & infrastructure services. It is

the first Indian company in the world to have been awarded the Sustainable

Markets Initiative’s Terra Carta Seal, which recognizes global companies that

are actively leading the charge to create a climate and nature- positive

future. Tech Mahindra is part of the Mahindra Group, founded in 1945, one of

the largest and most admired multinational federation of companies. For

more information on how TechM can partner with you to meet your Scale at

Speed™ imperatives, please visit https://www.techmahindra.com

For more information on Tech Mahindra, please contact:

media.relations@techmahindra.com
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