Tech Mahindra Successfully Completes Digital
Transformation Project for Coal India
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Pune — March 27th, 2025: Tech Mahindra (NSE: TECHM), a leading global

provider of technology consulting and digital solutions to enterprises across
industries, announced the successful implementation of an Enterprise
Resource Planning (ERP) system for the public sector coal mining behemoth,
Coal India Limited (CIL). The implementation has helped CIL establish a
foundational data layer, providing comprehensive analysis and insights

through reports and dashboards.

Tech Mahindra deployed SAP-ERP across CIL's corporate office, Mahanadi
Coalfields Limited, Western Coalfields Limited, and North-Eastern Coalfields.
As part of the transformation project, Tech Mahindra also implemented a
state-of-the-art Hospital Management System (HMS) in 21 hospitals across
CIL's subsidiaries. The system has facilitated an integrated, efficient, and
responsive hospital management process, covering patient registration,
billing, and discharge, as well as managing medicine and consumable

inventories.


https://www.techmahindra.com/
https://www.techmahindra.com/services/sap/

Atul Soneja, Chief Operating Officer, Tech Mahindra, said, "Leveraging
digital technologies is critical for enhancing process improvements, optimizing
asset management, and achieving greater efficiency in the mining industry. We
are delighted to have successfully supported Coal India's transformation journey
by seamlessly implementing next-gen technologies and enabling them to embrace

a digital environment."

As CIL targets a coal output of 1 billion tonnes and expands into solar,
thermal power, coal gasification, and critical minerals, this transformation will
enhance the company'’s ability to gather extensive business intelligence. The
ERP implementation will also allow CIL to monitor real-time production,
distribution, and quality of coal supplied to customers, as well as stock
positions, thereby enhancing the decision-making capabilities of its

leadership.

“Digitization and automation are not a choice but an imperative to compete in the
open market, increase transparency and operational efficiency, and be future-
ready. The ERP implementation by Tech Mahindra has hastened efficiency in
major modules like payroll, finance, materials management, personnel, production,
sales & marketing, and overall enhancement in business performance. The
synergy between both organizations has led to successful Enterprise Resource

Planning (ERP) implementation,” said CIL spokesperson.

This digital transformation project exemplifies Tech Mahindra's commitment

to assisting enterprises in scaling rapidly while improving agility, resilience,



and efficiency. It also aligns with the company's continuous endeavor to

transform enterprises with advanced next-gen led offerings and solutions.

About Tech Mahindra

Tech Mahindra (NSE: TECHM) offers technology consulting and digital
solutions to global enterprises across industries, enabling transformative
scale at unparalleled speed. With 150,000+ professionals across 90+
countries helping 1100+ clients, Tech Mahindra provides a full spectrum of
services including consulting, information technology, enterprise applications,
business process services, engineering services, network services, customer
experience & design, Al & analytics, and cloud & infrastructure services. It is
the first Indian company in the world to have been awarded the Sustainable
Markets Initiative’s Terra Carta Seal, which recognizes global companies that
are actively leading the charge to create a climate and nature- positive
future. Tech Mahindra is part of the Mahindra Group, founded in 1945, one of
the largest and most admired multinational federation of companies. For
more information on how TechM can partner with you to meet your Scale at

Speed™ imperatives, please visit https://www.techmahindra.com

For more information on Tech Mahindra, please contact:

Email: media.relations@techmahindra.com
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