Mahindra Group Announces Appointment of Asha
Kharga as Chief Customer Officer at Mahindra
Holidays & Resorts India Ltd.
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Mumbai, June 2, 2025 - The Mahindra Group announced the appointment
of Asha Kharga, currently serving as the Chief Customer Officer of Mahindra
Group, as Chief Customer Officer of Mahindra Holidays & Resorts India Ltd.
(MHRIL), effective July 1, 2025. Mahindra Holidays creates wonderful
memories for its members at our resorts. It is now poised to transform the
overall customer experience, broaden its product offerings and embark on a

journey of significant growth.

Asha brings over 28 years of rich experience in transforming customer-
centric brands into premium offerings across multiple industries. Asha has
been recognized for her strategic acumen, creative excellence, and ability to
harness consumer insights. Her leadership will be instrumental in
spearheading MHRIL's brand transformation, guest experience innovation,
and marketing strategy as the company doubles its resort footprint and

elevates its offerings to cater to the evolving needs of leisure travellers.



Commenting on the development, Dr. Anish Shah, Group CEO & MD,
Mahindra Group, said, “Asha’s expertise will be key to leveraging the potential
of Mahindra Holidays, as we seek to transform and significantly grow the
business. Her strength in aligning brand vision with customer experiences will be
valuable for the business. This move is consistent with the Group’s philosophy to

place strong leaders in areas of meaningful value creation.”

Manoj Bhat, MD & CEO, MHRIL, added, “We are delighted to welcome Asha to
our leadership team. We have ambitious plans as we expand our resort footprint
to 10,000 keys by 2030. Our focus is on premium offerings, and we wanted a
seasoned leader with the expertise to align brand vision with exceptional
experiences. Her appointment will accelerate building a business that meets the

changing needs of leisure travellers”.

Expressing her enthusiasm for the role, Asha Kharga said, “I'm eager to
contribute to the next chapter by focusing on the emotional, experiential, and
cultural aspects that define our hospitality offerings. As the business grows, our
greatest differentiator will not just be our presence, but how we make people feel
when they stay with us. | look forward to working together with the incredible

team at MHRIL.”

About Mahindra

Founded in 1945, the Mahindra Group is one of the largest and most admired

multinational federations of companies with 260,000 employees in over 100



countries. It enjoys a leadership position in farm equipment, utility vehicles,
information technology and financial services in India and is the world's
largest tractor company by volume. It has a strong presence in renewable

energy, agriculture, logistics, hospitality, and real estate.

The Mahindra Group has a clear focus on leading ESG globally, enabling rural
prosperity and enhancing urban living, to drive positive change in the lives of

communities and stakeholders to enable them to Rise.

Learn more about Mahindra on www.mahindra.com/ Twitter and Facebook:

@MahindraRise/ For updates, subscribe to https://www.mahindra.com/news-

room

About Mahindra Holidays & Resorts India Limited

Mahindra Holidays & Resorts India Limited (MHRIL), India's leading leisure
hospitality company offers quality family holidays primarily through vacation
ownership. MHRIL offers a 25/15/10-year membership along with other
products - Bliss, Go Zest, Club Mahindra Fundays for corporates, through its

flagship brand Club Mahindra.

As of March 31, 2025, MHRIL has 125 resorts across India & abroad and its
subsidiary, Holiday Club Resorts Oy (HCR), Finland, a leading vacation
ownership company in Europe has 33 Timeshare Properties (Including 9 Spa

Resorts) across Finland, Sweden, and Spain.
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Visit us at www.clubmahindra.com and follow us

on X, LinkedIn, Instagram and Facebook to know more about us.
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